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Enter and view - GP - Redbridge GPS revisited





      

          
  
  
    Report 
        - 15 February 2019
  


  






            Between June and August 2018, we revisited all GP practices to see what changes had been made since the initial visits in 2017.
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            Key Findings

Website:

	
1st visit: 67% of practices have their own website (30/45)
2nd visit: 79% of practices have their own website (33/42)



Communications book:

	1st visit: 24% of GP surgeries have a communications book (11/45)
	2nd visit: 64% of GP surgeries have a communications book (27/42)

Reliance on family and carers:

	1st visit: Over half of GP practices (54%) told us they relied on family members or carers to aid communication with patients who have a communication impairment
	2nd visit: 46% of GP practices continue to rely on family members or carers to aid communication
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Share your thoughts

You can help make health and care services better by sharing your experiences and ideas.

Talk to us
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     10 top tips to get the most out of your GP appointment

    




25 November 2015





    We know from our conversations with the public that some patients report feeling rushed during appointments and struggling to make themselves heard. Here are some tips that could help you get the most out of visiting your GP.

    Find out more
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     Accessibility checklist for GP surgeries

    




29 July 2019





    Help make sure that your practice meets people’s accessibility requirements using this checklist from Healthwatch Slough.

    Find out more

 













    

  
          










      







  





      

    

  




 


      
      
        





  
    






            
  Footer menu - Primary

  

        






      	
                                        Jobs
              
	
                                        Contact Us
              


  




  










  
    

  
          






            [image: Twitter]
[image: External link icon]



[image: Facebook]
[image: External link icon]


[image: RSS]
[image: External link icon]


  Opens in a new window
  Opens an external site
  Opens an external site in a new window  



      



      













  
    

  
          






            [image: Healthwatch logo]

      



      













            
  Footer menu - Secondary

  

        






      	
                                        Terms & conditions
              
	
                                        Cookies
              
	
                                        Privacy
              
	
                                        Accessibility
              
	
                                        Log in
              


  




  










  
    

  
          






            © Healthwatch 2023


      



      







  





      

    
  



  




    
    








  