Dear Cathy

Thank you for the opportunity to comment.  

Herewith our comments regarding the following questions:

Question 1 

a) The decision to temporarily close Brookside was taken quickly due to the concerns which NELFT had been monitoring and which were confirmed following our recent comprehensive CQC inspection 

b) The situation was escalated to our executive team on Monday 25 April 2016 and a decision was made by Stephanie Dawe, Chief Nurse and Caroline Allum, Medical Director and the senior clinic team at Brookside which was planned to happen for implementation over the next 7-10 days 

c) Staff were informed on the decision on 26 April 2016

Question 2 

a) The improvement works have been focussed on our environmental work plan which as the unit has been occupied the timescale to completed this was by end of June 2016 

b) The CQC noted a lack of therapeutic environment most of this has been due to the already planned works in place however this will give us the opportunity to enhance the therapeutic environment further 

c) The Brookside team have already considered this and we have already had interest expressed from both parents and young people of forming part of the new working group process,

Question 3 

a) Those young people requiring inpatient services have been or are being transferred to appropriate units 

b) A range of units have been sought dependent on the young people’s needs in London or Essex

Question 4 

a) The Intensive Rehabilitation Service which is an over 18 service will not be supporting these young people, the young people will be supported by a 24/7 treatment offer in the community supported by Interact and our existing staff in Brookside 

b) The support will be tailored to each young person’s needs 

Question 5

a) The Tier 4 inpatient provision is that specified by NHSE as our commissioner however we have in discussions with NHSE about supporting this alternative offer which will enable young people to be supported in the community 

Regards

Jacqui

Jacqui Van Rossum

Executive Integrated Care Director (London) & Corporate Communications
